HugeServer's Los Angeles Facility (LAX)

One of the biggest colocation facilities in California, 530 West 6th Street offers the widest possible array of
connectivity options, ideal for reaching clients across the entire West Coast and Asia/Pacific region.

Los Angeles is home to many of our Internet content and entertainment customers, such as motion pictures,
television, video games, and recorded music firms.

With network traffic growing exponentially due tosincreasingly prevalent use of video on the Web, HugeServer data
center in the Los Angeles area have been key to the network strategies of Internet content and entertainment
companies looking to reach their end users quickly.

HugeServer offers a full range of dedicated servers, virtual servers, premium colocation, interconnection and
support services.
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Facility Overview:

e  Located in 530 West 6th street, Los Angeles

90014
e 100,000 square foot
®  99.999+% Power availability

®  99.99+% Temperature and Humidity
availability

e  Dark Fiber to One Wilshire Meet Me Room
(MMR)

Security Systems:

Key Card Access

Human - 24x7 Security Guards
Electronic - CCTV and Recorders
Electronic - Motion Detection
Electronic - Hand Geometry Readers
SSAE-16 SOC | Type Il

SAS 70 Type Il

HIPAA and PCI DSS compliance

Power Systems:

e  Diverse utility feeds

e ACandDC

® 24 hours of on-site fuel storage

e  Standby Power Config. — N+1
Cooling:

° CRAC units
° Hot and Cold aisle
® Air handling units (N+1)
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Services Offered

Virtual Servers

Key features

=B
Dedicated Servers !/ Colocation

- Hybrid Servers

Flexibility

We are proud that we are flexible enough to
accommodate all customers requirements and
create an infrastructure which leaves everyone
involved satisfied. It doesn't matter if you are
looking for special hardware, weird networking
or something that we have never heard of, we
will take care it!

ION Platform

The industry leading control panel developed by
HugeServer with comprehensive features which
allow you to take control of your servers from
any device anywhere. No need to submit a
ticket and wait hours to get KVM access or get
your server rebooted anymore.

Automation

HugeServer is one of those companies that runs
dedicated in-house development department to
make the life easier for customers. Automation
is fast, error-free and cost-efficient for both
ends!

SLA+

The SLA (Service Level Agreement) covers all our
services. It clearly defines our promises and the
quality of service you get. Also, the service
credit provided in case guarantees are not met.
We take uptime and reliability very seriously.
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How our Network is Optimized

We believe low-latency and stable networks is what separates us from the competition. Using cutting edge
technologies, the most reliable network hardware, certificated network engineers, operating a 24/7 NOC and
route optimization are what make us different than the rest in the industry.

Below you can see a network latency summary of some popular cities around the world. We can setup private
networks for individual customers and our engineers are available to set the best network route for
customers wanting a better route to their destination.

Network Latency

B m=
San Jose, CA

Las Vegas, NV
Chicago, IL

Osaka, Japan
Taipei, Taiwan
Disseldorf, Germany

Shanghai, China

Jakarta, Indonesia

Contact us

’& +1 888-842-8570

4 @ » support@hugeserver.com
0 sales@hugeserver.com

11601 Wilshire Blvd #500,
Los Angeles,
CA 90025, United States
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